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WHY CHOOSE PROCLOSE SOLUTIONS

e Ease of Use

o Our mission is to make the closing process as easy as possible for you while
reducing your risks. Therefore, you will find ProClose document closing solutions to
be easy to set up, easy to maintain and very manageable.

e Customized Solutions at Affordable Pricing

o After 20 years in business we know that no two businesses close the same way.
Therefore, we are dedicated to bringing you custom loan document solutions to
meet the individual styles, protocols, and needs of your business services at
affordable pricing levels.

o Extensive Compliance Coverage

o In addition to our In-House Legal and Compliance Experts, our partnership with the
industry leader ComplianceEase gives you compliance coverage like no other doc
prep does at Federal, State and Local levels! Daily Compliance news available under

your finger tips! Reduce Loan Repurchases with ComplianceAnalyzer.
Others promise, we deliver!
e Superior Client Services

o We have a great team at ProClose that is at your service at all times. Our team
members -with an average of 10 years mortgage industry experience- are always
attentive to your needs and will make sure that all your concerns and requests are
met. We will always be available when you need us, we will provide you with
courteous, prompt and compassionate care. Our client support team will provide
field-tested products- making sure any product and tool we provide you is ready to
use. Please check the testimonials page to withess the level of client services we
provide to our clients for yourself: http://www.proclose.com/testimonials.html
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e Comprehensive Forms Library

o Over 6,000 forms in 2006! ProClose Forms Production Department works around
the clock to deliver you our extensive library complete with up front disclosures,
processing, closing and even some servicing docs, along with your own custom
library.

e Integration with your LOS

o Calyx Point, Encompass, DataTrac, ProLender, Genesis, Contour, Byte, LoanQuest,
MorVision... ProClose seamlessly integrates with the leading Loan Origination
Solutions of the mortgage industry.

e Supported Investors

o Did you know ProClose gets great recommendations from correspondent banks?
CountryWide, Citi Mortgage, IndyMac Bank, NetBank, SunTrust, GMAC Mortgage,
Chase, American Home Mortgage, Wells Fargo...Over 80 supported investors and
counting!

e Detailed Project Management

o We will build your end-to-end solution with your LOS Company in complete and total
partnership to your satisfaction. You have a vision for your company -- don't
compromise. We will back this up 100% on the development, implementation and
support side. You have our word.

e Unique ProClose Community

o Whether it is ProClose team members with more than 10 years of mortgage industry
experience, or our involvement in leading industry organizations (Mortgage Bankers
Association, MBA-MW), we thrive to make the best efforts in bringing our clients and
the mortgage industry together under one roof. You will always have the updated
information on mortgage industry news and events under your fingertips through
communications from ProClose (e-newsletter, website updates, announcements,
etc.).

e High Client Satisfaction

o Let’s see how many clients said they would refer ProClose document preparation
solutions to other mortgage lenders in a recent client satisfaction survey? 92%
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And much more:

e ProClose® allows the option of being installed on your side of the firewall in its entirety.
Forms are included along with one site license for any numbers of seats.

e You may add programs and states at any time at no extra charge. New forms can also be
added as needed.

e No redraw fees, ever. If the loan doesn't close, you don't pay.

e You can print the docs, email the docs, loan plans the way YOU want them because you
design them as you wish.

e Training is ongoing, along with customizations to your system and regular updates.

e ProMerge(tm) interface allows automatic MERS registration with a click of a button.
Major timesaver!

e ProClose® Reports are extensive. If it's a field in ProClose®, you can report on it!

e ProClose® Resides on your server and works with Microsoft Windows 98/ME, XP, 2000 or
higher. Having ProClose® in house gives you full control over your loans.

e  ProClose® provides automatic updates ... no action required on your part.
ProClose® allows you to change forms to your specifications ... the information stays with you,

not with a third party provider that requires you to transmit information to complete the
package.
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